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3 " American Motors
Corporation TELECOMMUNICATIONS SENDING BLANK

To AMC Qperator: .
Please send the message below subject to AMC policy: . g

DOMESTIC INTERNATIONAL K
KX) AMC Teletype System ) International Telex: . i
( ) Domestic Telex: . { ) Internationat Telegram:
( ) Domestic TWX: r, () FR=Ful Rate
( ) Domestic Telegram ( ) LT =Overnight Service

{ ) Mailgram (Qvernight Service) . |

Department Chare: Number: (2143 ) Time Filec: Oate: __3(6/84 -
Name: DARRELL LONG - DALLAS ZONE  COPIES: L
Firm-Name/Cable Code: .
Street Address: :
‘(:iry/s:axe/count‘v?\

REGARDING YOUR TELEPHONE RFPCRT THAT OWNER IRA LOFTIN OF

CANYON, TEXAS 1984 CJ-7 _JCCFBTECETO29744, DELIVERY

DATE 11/24/83, MILEAGE DATE OF FIRE WEEK OF 2/20/84. .

ALL FIRE DAMAGE IN ENCI. AREA SSEMS TO BE RELATED TO SEVERE »

ENGINE OIL LEAK AT R:‘R OF ENGINE DISCOVERED 3Y YOUR INSPECTION.
DAMAGE CONFINED TC INGINE COMPARTMENT AND ADJACENT SHEET METAL.
WE CONCUR WIT! ZCUR PLAN TO ASSUME RESPONSISILITY FOR DAMAGE
ESTDMATED AT $4,033.

Udanom @i N
HARRY ALLEN

OWNER SERVICES

Ipec

AM 388 .00




CERTIFIED MAIL
RETURN RECZIPT REQUESTED

Mr. Donald Weir NEF-123rtr
LTV Missiles and Electronics Group EAB8-009
AM General Division

P.0. Box 3330

Livonia, MI 481513330

Dear Mr. Weir:

The National Highway Traffic Safety Administration (NHTSA) conducts
investigations of potential safety defects in motor vehicles and equipment.
This function is performed under the authority of Sections 112 and 152 of
the National Traffic and Motor Vehicle Safety Act (the Act), which provides
for safety defect notification and recall campaigns by manufacturers to
reduce accidents, injuries, and deaths.

This office is currently investigating, under action EA88-009, engine
compartment fires in 1980 through 1385 AMC vehicles equipped with
non-metallic valve covers and all engines produced by AMC between June 1,
1980 and June 1. 1985, equipped with non-metallic valve covers. Information
received by this office indicates that AM Genera) utilized the AMC 258 CID
six-cylinder engine in AM General's FJ-8C 1/2 Ton Delivery Van. For
purposes of this information request, the following terms are defined unless
otherwise described:

o Subjeck vehicles: all 1980 through 1986 AM General vehicles
equipped with the AMC 258 CID engine.

o AM_General. all the personnel and files of the LTV Missiles and
Electronics Group's AM General Division including all field
personnel

[ 11 feck: shall refer to engine compartment fires.
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In order for my staff to evaluate the alleged defect, certain information
is required. Pursuant to Sections 108 and 112 of the Act, please provide
numbered responses to the following items. Please repeat each item
verbatim before the response. If you cannot answer any specific question,
please state the reason.
1 Furnish the total number of the subject vehicles AM General has sold
in the United States by model. weight rating, and model year.
2. Furnish the number and copies of all owner complaints, field reports,
service and technical bulletins, studies, analyses, surveys, or
investigations from all sources, either received or authorized by . -
AM General or of which AM General is aware, pertaining to the alleged A
defect. This should include any information pertaining to .
communications between AM General and AMC, Renault, Chrysler. or the
U.S. Postal Service.
3. Identify and describe all accidents, subrogation claims, or lawsuits ...

Known to AM General pertaining to the allege¢ defect (where AM General

is or was a defendant or codefendant). Provide AM General's analysis

of each item, clearly identifying the vehicle (model model year and K

VIN). the vehicle owner. and any injuries or property damage which may R
have occurred. .

4. Identify and describe all modifications or changes that could relate . . 1
to the alleged defect in the subject vehicles. The following . i
information must be included for each modification or change: s

the reason for the modification or change;

a description of the modification or change;

the approximate calendar date on which the modification or change

was incorporated into production; and

state whether the modified or changed components could be 3
interchanged with earlier production components. ‘.

& oow

5. Furnish the number of warranty claims related to the alleged defect on
the subject vehicles by model, model year, calendar month, and problem
code. Each problem claim code must be identified. N

6. Prcvide the name, address, and teiephone number of any and all fleets,
companies, private individuals, etc.. of which AM General is aware,
which purchased, leased, obtained, etc. 20 or more of the subject
vehicles. For each concern, furnish the number of vehicles broken
down by mcdel weight rating, and model year.

7. Furnish AM General's assessment of the alleged defect in the subject : .
vehicles.




|

It is important that AM General respond to this letter on time. This
letler is being sent pursuant to Section 112 of the Act, whith authorizes
this agency to conduct any investigation which may be necessary to enforce
Title I of the Act. Your fallure to respond promptly and fully to this
letter may be construed as a violation of Section 108(a)(1)(B) of the Act.

Your written response, in triplicate, referencing the identification codes
in the upper right hand corner of page 1 of this letter. must be submitted
to this office within 20 working days from your receipt of this Tetter.

If you find that you cannot respond within the allotted time, with all the
requested information, you must request an extension from the Director.
Office of Defects Investigation, no later than 5 working days prior to the
due date. A telephone request for an extension may be made to the
Director at (202) 366-2850, but it must be confirmed in writing.

If any portion of your response is considered confidential information,
include all such material in a separate enclosure marked confidential
In addition, you must submit 2 copy of all such confidential matertal
directly to the Chief Counsel of NHTSA and comply with all other
requirements of 49 CFR Part 512, Confidential Business Information.

If you have any technical questions concerning this matter. please contact
Mr. Richard Reed of my staff at (202) 366-5212.

Sincerely,
ged ¥
W‘g:gn

Michael B. Brownlee, Director
Office of Cefects Investigation
Enforcement




CERTIFIED MAIL

RETURN RECEIPT REQUESTED

Mr. William R. Kittle NEF-123rtr
Director. Vehicle Safety and Emissions EA88-009
Chrysler Corporation

P.0. Box 1919

Detroit, MI 48288

Dear Mr. Kittle:

Non-metallic valve cover failures which allegedly result in engine
compartment fires in certain 1980 throug’ 1985 American Motors vehicles
have been under investigation by the Natvcre' Highway Traffic Safety
Administration (NHTSA) since Novembe: 15%* During that period, we have
reviewed owner complaints, fire investiga'.r repcrts, techaical
publications concerning the design and performance of seils, .nd your
reply to our inquiry. We have inspected subject ve 25 ana engines, and
interviewed several subject vehicle owners concerning the vaive cover
fatlure. We believe thal the information now availabie indicates that the

thrysler Motor Company (Chrysler) should initizte a voluntary recall o
cevtain 1981 through 1985 American Motors vehicles equipped with the m
CID engine to correct the valve cover probiem.

e are aware of 2t least 419 reports allegi k1 val e cover malfunction or
failure. Of these, 70 reports indivaz:d thet th: a'l'leged valve cover
failure resulted in an engine compartwent f*ra. w#hile 131 reports indicate
that an engine tompartment fire occurved i: $heir AMC six-cylinder engine
without identifying the valve cover as the soJrce. Chrysler in its
response of January 19, 1988, indicated having 71,779 warranty claims
attributed tc rocker cover leaks §n 1981 through 1985 american Motors
vehicles equipped with the 258 CID engine. Chrysler also presented parts
sales data which indicated an across-the-board valve cover replacement
rate for all 1981 through 1985 258 CID engines of approximately 31 percent.

s ENGINE DEVELOPMENT REPORT  dated February 10, 1981 stated that
production was experiencing a 20 percent of) leakage rate around the
rocker covers. To correct this problem, the molding temperature for the
valve cover was increased from 1409F to 2000F minimum. This reduced




the maximum deflection at the rear of the cover from 0.0050 inches to
0.0030 inches. In addition, the cover was modified to include a 0.030

inch step. The report stated thacr this action would allow more sealant to 4
s be available to stretch with the cover after torquing. The failure rate v
1 then decreased from 20 percent to less than 0.8 percent. -

In February 1982, “prompted by numerous reports of 6-cylinder rocker
covers melting" AMC's Engine Develcpment Group conducted tests to
determine the cause of rocker arm :over melting. The test report stated
that the problem occurred more frequently on 1982 mode) vehicles than on

B 1981 model vehicles, and “most of the covers were melted in the area of
the center head boit, along the cover flange, next to the exhaust
manifold.® Testing was performed on a single engine using 2 dynamometer

. with additional testing performed using a special cylinder head and

. exhaust manifold. The stated conclusion was that “cover meiting could b

only be achieved when engine was operated with low coolant.” It was noted

that “had the engine been operated under load, or subject to underhood

temperatures, higher temperatures may have encountered much soconer. .

resulting in additional cover melting.* N

Between June 1981 and Apr’1 1983, AMC issued three Technical Service
8ulletins related to proper and improper valve cover sealing procedures.

Chrysler-ANC has introduced a modified non-metaliic valve cover for
vehicles equipped with e 258 CID ergine at least four times: in

i February 1981, November 1984. and May 1986. The design change of
o November 1984 increazed the .mber of fasteners attaching the vaive cover
to the cylinder head from two to seven. The two May 1986 changes included =
a change in material to reduce “warpage with the I-6 cover at the flange )
. between bolt holes,” the addition of washers and metal inserts to the dult

Tocations to eliminate torque loss while creating a 0.020 inch sealant
gap, and the use of a pre-formed RTV instead of a formed-in-place gasket.

. These latest design changes appear to be in harmony with current
engineering practices as discussed in SAE Papers B860526: ].gnm]J_qj_n%
Movement Capability ~ The Kev fo Durable Formed-In-Place Ga:keting am
860494: Effects of Engine Oils on Silicone 011 Seal Material.

N Chrysler's January 19, 1988, response stated *With regard to the Postal -
. Service 1984 model year AM General vehicles equipped with the 4.2 liter.

6-cylinder engine, Chrysler offered to provide replacement valve cover

kits for retrofit of the entire Fleet. AM General accepted our offer and

contacted the Postal Service to arrange details of the parts distribution

and installation This action should resolve the Postal Service's

concern regarding valve cover leakage on these vehicles.” A" of the

information which the Office of Defects Investigation has rec .ved *c date

clearly indicates that the Postal Service's concern regarding valve cover

) % .
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leakage was with respect to engine compartment fires or the potential for
fires. Chrysler's November 11. 1987, report

indicates that a Chrysier representative visited the Postal Service and
that the purpose of the trip was to resolve the “Problem [of] engine
compartment fires on U.S. Postal Service FJ-8C vehicles.® The report
states that “this item [0i1 leak from valve cover igniting on exhaust
manifold] accounted for 68 percent of the above total [fire incidents]
(47),.* and recommends that the "fleet should be retrofitted with new valve
cover kit.* Chrysler's decision to replace all of the valve covers on
applicable Postal Service vehicles free of charge could be interpreted to
be a “safety-related defect recall.”

The {aformation and reports received by this office demonstrate that there
is a continuing risk of valve cover failure involving certain 1981 through
1985 model year AMC vehicles equipped with the 258 CID engine and 1981
through 1985 AMC produced 258 CID engines. We request that you initiate a
voluntary safety recall concerning this matter.

If Chrysler determines not to undertake the requested recall action, state
the reasons for this decision in detail and furnish any additional
analysis of the problem to this office. If Chrysler fails to provide
substantive new information or fails to initiate a voluntary safety

recall I may recommend that a formal defect investigation be opened.

This includes issuing a press release describing the alleged defect and
the easons for the investigation.

Our recommendation to conduct a safety recall does not reflect a formal
conclusion by the agency with respect to the evidence. Also, our
recommendation should not be confused with initial or final determinations
of a safety defect pursuant to 15 U.S.C. 1412 or recall orders that are
issued by the agency after a final determination of a safety defect.

Enclosed for your information are copies of 14 additional reports we have
received.

It is important that you respond to this letter on time. This letter is
being sent pursuant to Section 112 of the Act, which authorizes this
agency to conduct any irnvestigation which may be necessary to enforce
Title I of the Act. Your failure to respond promptly and fully to this
letter may be construed as a violation of Section 108(2)(1)(B) of the Act.

Your written response, in triplicate, referencing the identification codes
in the upper right hand corner of page 1 of this letter. must be submitted
to this office within 10 working days from your receipt of this letter.

If you find that you cannot respond within the allotted time, with all the
requested information, you must request an extension from the Director.
Office of Defects Investigation, no later than 5 working days prior to the
due date. A telephone request for an extension may be made to the
Director at (202) 366-2850, but it must be confirmed in writing.

00'1-156,
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If any portion of your response is considered confidential information,
include all such material in a separate enclosure marked confidential. In
addition, you must submit a copy of all such confidential material
directly to the Chief Counsel of NHTSA and comply with all other
requirements of 49 CFR Part 512, Confidential Business Information.

If you have any technical questions concerning this matter. please contact
Mr. Richard Reed of my staff at (202) 366-4806.

Sincerely,

Original signed by

Michasl B. Brownics

Michael B. Brownlee, Director
Office of Defects Investigation
Enforcement

Enciosures:




Meﬁ*

Form Adproved: 14,3, o, 1008

————————e
[ FOR AGENCY USE ONLY

0 AUTO SAFETY HOTUNE REFERENCE NO, DATE RZCEIVED

VS Depormment

um VEHICLE OWNER'S NUFSTINNNAIRE

i e 309277 Eﬁ_%_gx

OWNER INFORMATIOP. [TYPE OR PRINT}

LAST NAME FIRST NAME & MIDOLE INITIAL TELEPHONE NO. (Area Cooe)
BAC KER THERESA M. Yome (511221 1554

STREET ADDRESS ary SYATE 21P CODE

lo WOODMERE DR. [Masnc Benac AN, (1188

s«wmaeos@sn A lens V. Roebor— | -1 - 88

VEMICLE INFORMATION
VEHICLE MAKE & MODEL

VEWICLE IDENTIFICATION NO.”

pug—»ﬁ €. GITY. £ STATE exine Sz H runno
orzno I.LC CAP {cipsecru
3 NO.CYUNDERS T2 3%

useo a—\' oauc ‘J N 11772 - msx.uuscrm
‘TRANSMISSION TYPE
© MANUAL '-/Au'rommc coumo RIMG BRAKES mnmonsb smm; ""°"‘-‘L
3 Ce 05 iSoea) o] Fve o |va no|Fva o ne| iB = R =

FAILED COMPONENTIS)/PARTIS} INFORMATION (REPORT TIRE INFORMATION ON BACK)

COMPONENT/PART NAME(S LOCATION. FAILED PARTIS!
T.)m R "ORIGINAL
Enq ine o From = REPLACEMENT
NO. OF FAILURES | DATEIS) OF FAILURE(S] 1-9- 8% |
MILEAGE(S) AT FAILURELS: CONT:
[ VEHICLE SPEED AT FAILUREIS) r_was off. |T ES v

APPLICASLE ACCIOENT INFORMATION .
ACCIDENT FIRE NUMBER PERSONS | NUMBER OF FATAUTIES | PROPERTY DAMAGE POLICE, REPORT

INJURED () Al .
cves & | ves oo (@) o s 10200.% ﬁé‘ ZNO
NARRATIVE DESCRIPTION OF FAILUREIS), MXJDENT!S) [l URV“S)

On _1-9 38 | drove my 1983 CcJ7 Qu\eao.da Lrom my
lhouse et b Woodmere. Dr. Mache Beach . \I. ii9s)_ +o

piby Gotl Sel H‘ was rng_
& mibs. | 'Fode ng- ewffa shos noe did breai . ony
toffic laws such as speeding ;, 4o aet there Lihen
! &%rwved | aa/ch e o (‘ax"‘”m’"-i—hc lot. | entered

bhe by ldmg +o toke a. +esTRe _the Suffalic

&M_MMML—'JL%M%_
+thina unusye! wt  mu e | poas Ry sac - wiibeo
The Pon . Act o0 174 ~

bt Lawe 33573 o cor
W the NHTSA

0F BHOINON agmnet & menutacIure, Youl

Pened, L

Trathe Satver ACt and subswcuent smendmenti. You are under RO ObkGION rewonee, O 8 WatSBCH PUMIaY




Fold 10 show Return Adcress (no S1amo needed) Fasten with 1ape or staple and mait ———————————
INFORMATION ON TIRE FAILURE(S] iiF APPLICABLE!

TIRE IDENTIFICATION NO.~
T
o|ofr | [ | I l | l I MANUFACTURER/TIRE NAME lsm

~ The dentification number consists of 7 to 10 letters and numerals following the letters DOT is usually locae”
near the rim flange on the side opposite the whitewall or on either side of a blackwall '

NARRATIVE DESCRIPTION ICONTINUED!

n the  buw ldn’ng oporoximadtely 10 15 minutes pshen
Someone _vran in +he voom and soicl a Ked
Jeeo 1W6s 0N Lire. | lnoKed mut +he window

Qn«_:r: be _hoyeified 4 S'gc r)— wes muj Car. Pt

The cor was then —wwed dp o aucto bedy shop
N Seldcn of which i+ sHil s  -wday The. Coir
hcs hot been “ouched siace +he S dow ~5

IN THE
umso STATES

I£$'S REPLY MAIL

FIRST CLASS-PERMIT NO. 7!173 'WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL WY TRAFFIC SAFETY ADMIN. 670
<

IJ S. Department of Transportation (0:9
. rghwsrTralﬂo-Salely Admipistration
39N2Y31410 ¥ INIRYIN E‘s

. AVSUIAINNY
 Sdu03 30v3c




VEHIcLE O‘I'INER‘S QUESTIO
DF: METRO AREA 388-0123

OWNER INFORMATION (TYPE OR PRINT)
FIRST NAME & MIDDLE INITIAL TELEPHONE NO. tAres Codel
Work (57¢) ¥74 -L83S

LAST NAME
PhUL Home_(574) 745~ §057

CLEVECHAND
ary STATE TP CODE
NY (210

STREET ADDRESS
L rin

B Waler G e
soustureorownes ) ) [ (Z égg ; m“g/y‘/g?
= VEH! IFORMATION
M“ L | %%
[Tl Il T71e] e o BIOIo 121 Jeep CI 7 lEG!B[p /981/
DEALER'S NAME, CITY, ;sr&k T-::Ewu % a'fu-)’é‘mf

2463 Lan?a-« Forsilve’ NO. CYUNDERS
Dy‘zblob ofkew O used m@gy A)Y O FUEL INJECTED
O AUTOMATIC eomo Dt |eances , |conomonsn ”;:m S e —

. Yes O No |0 Yes, Mo | O Yes &/No | 250 z’s“m",;‘“‘

MANUAL
O3 &4 O (Speett O Yes
FAILED COMPONENTISI/PARTIS] INFORMATION {REPORT TIRE INFORMATION ON BACJO

mmmnsﬁ;;w;mumstsl 3)Wom ou%-‘l'mué -L?ars :

Delre Cover 42165265§;»v1115;4-ﬂnaf
NO. OF FAILURES | DATE(S] OF FAILUREISI
Valvelaer= S [ MILEAGEIS] AT FAILUREIS) 41.1 =2
VEHICLE SPEED AT FAILURELS)

APPLICABLE ACCIDENT INFORMATION
——

307814

The Privecy ASt of 1974
ey .
2

S ehe ’ 3 PN 3 7
g”"?‘ :qw-\ 2 > T ST o % il
acéin. L Ae..e, M?npo u:'u(,eearmx’ﬁﬂ Losice H avoid 6‘5‘3\""‘""'& ch wheeoee




ot = mmpmﬂw‘
Ammemnumon 'NO. "

olofr [ [ [ ] ] [ romemarmene

gm*—w‘»*&awhﬂﬁwwﬂ-% ;s S
10show Retum o stamg’ n—hﬂ Fatian with tage o staple

© The identification number consists of 7 to 10 letters and numerals following the lewters DOT, It 5 located
neanmnmﬂangaenmweooposmmammwsumone{d\erndoofablukmuﬁm, vsualy

NARRATIVE DESCRIFTION (CONTINUED}

in Mo ntecuc] Wk.mg o‘a%;&%mp 3\)(.)?0-« t‘u»ouq( O‘L
+th_ cover _dos(_’ -«\5;&_&@ rg ckxm c&% 5140.45 44-5:}’

U.S. Depantment of Transportation

National Highway Tralfic Satety Administration

Auto Safety Hotline, NEF-11 HL

400 7th Street; SW.. p
~XWas




Form Appraved: O.MLB. Mo, 2127.0008

FOR AGENCY USE ONLY
0 AUTO SAFETY HOTUNE REFERENCE NO. DATE RECEVED
S ormeroan  VEHICLE-OWNER'S QUESTIONNAIRE

Trathc Savery OC METRO AREA 356-0123 367800

OWNER INFORMATION (TYPE OR PRINT) —

LAST NAME FIRST NAME & MIDDLE INITIAL TELEPHONE NO. ‘;Am Coce)

DI\ Z Grect](.w T e, o P

STREET ADDRESS STATE 29 CODE

L6 Dpheed Oy LN c;m%a\& NS | o703l

SIGNATURE OF OWNER T 1), 2 DATE 3/37/83

VEM&EIDEN‘HFICATIQN 4 ICLE MAKE & MODEL MODEL YEAR
ICFRTENIERCE RO L] Yeep - GO [984

commen coomeren —
ey OEALER'S NAME, GITY. & STATE ENGINE SizE 2L S TUReo
o | s A o | o, SR ches
487 Sixnew s |¢23 gk 17 2 Pirems N G2 = FUEL INJECTED

TRANSMISSION TYPE CRUISE POWER Power AR s00YSTVLE  pren e

¥ MANUAL AUTOMATIC | conTROL STEERING  |BRAKES CONDITIONED | STawaG — wan " ——

3 K4 5(Spee) T Y No| Fves No|Xves No|ves TNo| 2cn T omm | X
FAILED COMPONENT(SI/PART(S) INFORMATION (REPORT TIRE INFORMATION ON BACK)

COMPONENT/PART NAME(S) LocATION FAILED PARTIS)
E T et T Rignt % ORIGINAL-
nging HP& K Front T Roar O REPLACEMENT'

MILEAGEIS) AT FAILURE(S) ONTACTED
ves X no| =

NO. OF FALURES [ DATELS) OF Fa. UREIS) —3= MANUFACTURER | NHTSA PREVIOUSLY|
C

VEHICLE SPEED AT FAILURE(S) _ . .. >

APPLICABLE ACCIDENT INFORMATH!

ACCIDENT FIRE NUMBER PERSONS | NUMBER OF FATALITIES |  PROPERTY DAMAGE POLICE REFORT

INJURED = oo | mueo
cves ¥no|¥ves ono % @) 2570 Fves . O NO
NARRATIVE DESCRIPTION OF FAILUREIS!, ACCIDENTI(S), INJURYUES) -

SHT

g contmut On M&%{:u:n

nQine  peac Ye 0 o e \Secg had
v

Tre Prvacy act of 197
Pudkc Lam S357 ..QD
91 2 Satetv Gefect, H e NHTSA Droceeds weih scvatrmmme eniOncement
or iagavon agarak & Mewtachee, TOU V100N, Of & SatacH MY
hereot, mey e wed In Suopont of the 69UNCY S &CTOR.




Fold 10 show Retum Address (no ++3mp needed! Fasten with tape o stapie and mail .

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE]

TIRE IDENTIFICATION NO.~

EoaNRNNN

The idént fication aumber consists of 7 10 10 letters and numerals following the letters DOT. * is usually locarer
near the 'im tlange on the side opposite the whitewal or on either side of a blackwall ire.

T] I ’ I l MANUFACTURER/TIRE NAME lsxzs

NARRAT VE DESCRIPTION ICONTINUECH

0T bheen ooled oo, Aden T gpevee bed any
Nobiems beloce  with ke eagune.

L

us.Deportment
of Tronsporianon

National Highway
Tratfic Satety
Administration

saldbd

400 Seventh St S.v¢.
Washington, 0.C. 20590

o Busoess BUSINESS REDLY MAIL

Penalty (of Private Use 3300 ms'rmrm.n|n wwmmo.c.

+ POSTAGE WLL 8€ PAID BY NATL MY TRASFIC SAFETY ADML

Natwnal Highway ratiic Satety Agmimistration
Auto Satety Hotline, NEF=1" HL

400 7in Street. SW

WashingtorOT 26590

2,
U.S Department of Transportation 2,
@
g4

bl Shalt




o . orss Approvedt: Qi R: te: 21270008

e I FOR AGENCY USE ONLY
( - MOTUNE I : wo. I oATE RECEVED
Srowas, VEHICLE OWNER'S QUESTIONNAIRE
m"m 'NATIONWIDE 1-800-424-8393
Sotety OC METRO AREA 388-0123 307685
OWNER INFORMATION (TYPE OR PRINT)
LAST NAME FIRST NAME & "MIDOLE INITIAL TELEPMONE NO. {Area Codel
Work B
EANDRYCH SHERNL _ A rome 1516 37). SHG 5
STREET ADDRESS Ty STATE ZIP CODE
—
43 Acorn Ave  [CLIFTN PARK NY | 1R0es
oa -
Sa Iz
MODEL YEAR
1982
‘CURRINT COOMETIR 258C1D
e EALER'S 3 ENGINE SZE =10 o unso
T [0 oS [T TRATT | i S
NO. NI GAS
Q|‘-ll$t|<&|0 \|owew  Xuseo [Rite S, n\ba""“l oy T FUEL IECTED
ISSION TYPE UISE POWER POWER AR
O MANUAL Kavromanc Ig STEERING  [8Rakes conomonep | srawas-3 SATCNP —
03 04 05 (Speed 0 ves X no| Yves" Do Y ves Oto [0 ves o | 300 — Bila™—
FAILED COMPONENTIZ)/PARTIS) INFORMATION (REPORT TIRE INFORMATION ON BACK) * -
‘COMPONENT/PART NAME(S) LOCATION .| FAILED PARTIS)
Ol ORgwt | MCORIGINAL
\alve Cover KFom O Rear ©J' REPLACEMENT
NO OF FALURES | DATEIS) OF FAILUREIS) 10J30) ; NHTSA PREVIOUSLY!
MILEAGES) AT FAILUREIS)  J[SR CONTACTEQ
a9 ﬁﬂown VEHICLE SPEED AT FAILUREIS) _———— ] | ves ZXwo|O Yes X no

APPLICABLE ACCIDENT INFORMATION

ACCIDENT

The Precy Act of 1974
Publc Low $3.579

et & satery Oefect. I} the
igetion spenet . man  urer, yeur

Tratfic Satary Act and subaequent amendmenca, You em uder n0 abiigation

or beigation 3
hevool, may b wbed in 1 000N Of e 8geNCY's CHON.




-
t
—h——mumummo—lmmmmmwum*wm*
i
I | | | l | | l MANUFACTURER/TIRE NAME ’
” The identification number consists of 7 to 10 letters and numerals Mlowmg the letters. DOT It is usually located
near the rim flange on the side opposite the whitewall or on either side of a blackwall
NARRATIVE DESCRIPTION (CONTINUED}
» —Putdished, u\d.xcaxmq e Ame Jave  bunned. i
~
Tie lean \uctic So\on On oveatiqafon -{m M ce0Q
L A heodod. .
S \’\QJ\LZ)L ;'Au‘dj\.ucﬁ\ Qloa \8? \‘i

2o

: BUSINESSRED “WATL
d e e ‘

POSTAGE WILL BE PATD BY NATL HWY TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation
Nationat Highway Traffic Safety Administration
Auto Safety Hotline, NEF=11 HL
i 400 7th Street, SW
. Washington, OC 20590




| 4 [ X 0P rY
-_
RECEIVED .
STATE OF NEW YORK
DEPARTMINT OF Law BESMAR 25 a8 4g
Roscar Abiavs ALy, 812224 mm&&. LN
Antorney General in Charge
(518) 474-5481 Ainany Conimer Fravcn s Provecon Burea
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o Fraty o Soiacon et March 21, 1988 .

Mr. Brian P. Gallagher
35 Brookman Avenue
Delmar. NY 12054

Re: Jeep

LCear Consumer:

We are forwarding your complaint to the agency listed
below. We be.ieve this matter fa)ls within their jurisdicticn
ané they ma; be better able to assis: you.

ferw truly -ours,

OSCAR WAX, MEDIATOR
BUREAU OF CONSUMER FRAUDS
AND PROTECTION

cc:  National Higm'ay Traffic Safety Administratiomy
£ Transportation

400 7th St!eet, S.X. R
Washington, DC 20590
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% RECEIVED New York's
%~ W5 wegAPITAL NEWSPAPERS

SHEEBEE n
! AT TMESUNION  KNICKERBOGKER NEWS

Pnilip Y. Davis. Director
0ffice of Defects Investigation

Enforcemeng

National Highway Traffic Safety

Administration

400 ?th St. SU

Washingtons D.C. 20590 Feb. 1%+ 1988

Dear Mr. Davis:

I am sending the enclosed article about the problems with AMNC
Jeeps to your attention. Thuught you migh: be interested im this
growing problem in our state.

Since I wrote the story- I have heard of some other Jeep fires in
our area and hope to do a follow-up.

Sincerely.

Irene Gardner Keeney
consumer editor
518-454-5428

e

encl.
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New York's

CAPITAL NEWSPAPERS

TIMES UNION  KNICKERBOCKER NEWS

National Highway Traffic Safety Administration

U.S. Department of Transportation

¢ffice of Defects Investigations

400 Seventh Street Su

Washington: D.C. 20590

Attn: Philip W. Davis- Director March 8- 1988

Dear Mr. Davis:

I'm taking the liberty of sending you a follow up to the story I

did about Jeep engine compartment fires. As you will sees there have

been several in our area. 1
After this second story rana I had a call from a consumer whose

J=10+ haif-ton pickup caught fire Oct. 5§ 1987. He says a friend's

1985 Jeep Cherokee also caught fire while it was being driven cnd

he's sending me the name of a man whose Jeep burned doun his carport.

I've urged all of them to file complaints with NHTSA and oud attorney
general's office.

I plan to do another follow up and will let you know of any results
from that.

Sincerely. s . N
2.8
%dmtuu Ezx
Irene Gardner Keeney > ~ O
consumer editor Z=m
- - .. .
518-454-5478 00 E ;
e o
(}Aé ®
308308 ‘s s

NEWS PLAZA « BOX 13000+ ALBANY, NEW YORK 12212+ PHONE (318) 4345654
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STATE OF NEW YORK
DEPARTMENT OF Law
Fontaram ALgany, NY 12224
[OBERT ARRAMS Racret Knerses
Antomey General
Prver Bienstoc {518) 474-5481 i it -oeie SR
Asmatant Anormey General n Chacge

American Motors Sales Corp.

SES K 1y gy
03M1393y

VAN SI33429 301330

Dear Consumer:
We are forwarding your complaint to the agency listed

below. Ve believe this matter falls within their jurisdiction
and they may be better able to assist you.
i
Very truly yvours, \;

DARREN BRESTIN, MEDIATOR
BUREAU OF CONSUMER FRAUDS
AND PROTECTION

ce:

Jationl Bighvay Traffic Ssfety Mmisistration e
t Transportation

400 7th Street, SN
Washington, DC 20590

Sw 28
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LTV Missiles and Electronics Group
AM GENERAL DIVISION L
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vay 9, 1988

Mr. Michael B. Brownlee

Director-Office of Defects Investigation
Room §5326

U.S. Department of 'l’ransporr.ar_ion—mrrsn
400 Seventh Street S

Washington, D.C. 20590

Subject: Your investigation (Ref: NEF-123 rtr EABS-OOB) of Engine Compartment
Fires in .¥80 through 1985 AMC with Non- 1lic
Valve Covers

Dear Mr. Brownlee:

This letter serves as confirmation of the telephone approval by a member
of your staff, of a two (2) week extension for AM Generals response to your
subject reference letter received on April 15, 1988. This would move the b
submittal date from May 13, 1988 to May 27, 1988. We thank you for your kind

- and the :

Sincerely yours,

pu Y b

Donald P. Weiher
Director-Product Assurance

2,
<,
S
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LTV Mrssikes and Elecironice Group
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Michael B. Brownlee
Director-0f! e of Defects [nvestigatior
Room #5326
U.S. Department of Transportation-NHTSA
400 Seventh Street S.W.
Wastungt.  D.C. 20599

Subject: Your investigation (Rei NEF- {23 rtr EABS8-009) of Engine Compartment
Fires in 1980 through 1585 AMC Vehicles Equipped with Non-Metallic
Valve Covers

Dear Mr. Brownlee:

This letter serves as confirmatior of the :lephone approval by a merber
o sour staff, of a two week extension for AM Generals response tO your
subject feference  iter received or April 15, 1988, 1s would move the
anmittal dat com May 1986 :c May 7. 1988. We thank you for your kind
nsiderasion and the extension.

sincerely yours,

et

ovonald P. Weiber
Director-Product Assurance

DEW/tic
0883t




MAY 17 1588

NEF-12rfh

Mr. Donald Weiner
EABB~009

LTV Missiles and Electronics Group
AM General Division

11900 Hubbard Drive

P.0. Box 3330

Livonia, MI 48151.-3330

Dear Mr. Weiher:

This responds to your letter of May 9, 1988, requestiny an extension of
time to provide the information requested in our lettev of April 12, 1988,

pertaining to EA88-009.

Based on the information you have provided, your request for an extension
to May 27 1988, is granted. However. any available information should be
sent as a partial submission as soon as possible.

Sincerely,
Cannae |
hhichaz) B, Srowt:

Michael B. Brownlee, Director
Office of Defects Investigation
Enforcement
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Mr. Michael 3. Brownlee May 27, 1938
Dizector - Office of Defects

Investigation Enforcement

Natioral Hichway Traffic

Safety Administration

400 Seventh Street, S.W.

Washington, D.C. 20590

Reference: NEF-123rtr EA88-009
Dear Mr. Brownlee,

This letter responds to your letter of April 12, 1988 requesting
information about engine compartment fires on our FJ8C 1/2 Ton Delivery Van
which utilized the AMC 258 CID 6~Cylinder engine.

Information contained in our files pertaining to this rubject has been
copied in triplicate and is provided by the attachments herewith.

e with your instructions, we have d to your questions
and have repeated each, item verbatim before our responses.

the total number of the subject vehicles AM General has sold in

Purnish
the United States by model, weight ratizg, and model year.

:Total number of vehicles 5,645
Model - FI8C
Welght rating - 1/2 Ton
Model year - 1984

2. Purnish the number and copies of all owner complaints, field reports,
service and technica; bulletirs, studies, analyses, surveys, or
investigations from al. sources, either received or authorized by
AM General or of which AM Gencral is aware, pe:rammgtomealleged
defect. This shocld include any information pertaining to commmications
between AM General and AMC, Renault, Chrysler, or tne U.S. Postal Service.

'me:e have been at least 95 recorded compiaints made by the USPS

to the alleged defact. The vehicles are identified by the
USPS serial number and are listed on the attachments. Copies of all. 17
knowm £icld reports, service and .echnical bulletins, studi:s,
analyses, surveys and investigatior pe Lning 0O a’ wd d. oot
have al:  been  tached.




Mr. Michael B. Brownlee
may 17, 1968
Page 2

Identify and describe all accidents, subrogatior claims, or lawsuits known
to AM General pertaining to the alleged defect (where AM General is or was
a defendant or codefendant) Provide AM General’s analysis of each item,
clearly identifying the vehicle (model, model year and VIN) the vehicle
owner, and any injuries or property damage which may have occurred.

AM General is not aware of any accidents, subrogation claims, or
lawsuits pertaining to the alleged defect on the subject vehicle.

Identify and describe all modifications or changes that could relate to
the alleged defect in the sudject vehicles. The following information
must be included for eacn modification or change:

a. the reasen for the modification or change;

b. a description of the modification or change;

c. the approximate calendar date on which the modification or change
was incorpcrated into production: and

a. state whether the modified or changed components could be
interchanged with earlier production components.

AM General issued three modifications or changes which could relate to
the alleged defect in the FJEC vehicle.

I Steel Fuel Re'urn Line Modification
II  Vacuum Harnese [todification
I1I  Valve Rocker Cover Replacement
-Each-of these items is-addressed separately.
I__Steel Fuel Return Line Modification
a. the reason for the modification or change;
The steel fuel return line modification was introduced as an
interim imprevement to minimize the extent of damage which could
occur if an existing fire generated sufficient heat to melt the
production plastic fvel return hose, thereby spewing raw fuel
throughout the engine compartment.
b. a description of the modification or change;

A steel tube replaced the plastic hose from the fuel filter to an
area adjacent to the fuel purp.

2
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Mithae B. Brow

¢. the approximate calendar date on which the modification or shange was
incorporated inzo production;

Modification was introduced after compl :tion of the production
schedule. Part supplied by AMG to USPS in March-1986.

d. state whether the modified or changed sould be i
with earlier production components.

Not applicable. No earlier production components existed.

1l _ Vacuum Harness Modification
a. the reason for the medification or change;

The vacuum harness was modified to prevent it from being directed
through areas of the engine compartment inherently subjected to
elevated temperatures sufficient to cause autoignition of the
hoses to occur. AM General Safety Campaign #87V-041 based on

€ fety Related Defect Determination.

b, a 2scriprion of the modification or change;
Various vacuum hose lengths wer¢ shortened and rerouted.

¢. the approximatc calendar date on which the modification or change
was incorporated into production;

This modification was also introduced after completion of the
production schedule. USFS Mxd. Bulletin #VMO-05-87 issued
April-1987,

d. s:ate whether the modified or changed components could be
ed with earlier production components.

The production components are modified in accordance with the
procedures described in the modification order.

IIl _Valve Rocker Cover Replacement
a. the reason for the modification or change;

The service replacement valve rocker cover was provided zo the
USPS to :liminate rocker covers which leaked oil, This oil coul
ll st depressed areas of the cylind. nead providing a -
pot sontributor :o :ngi oA ?)
At
i)




Mr. Michad

B. Brownlee

27, 98¢

b. a description of th¢ modificatior or change;

The production rocker cover is replaced with the different design
replacement cover with minor alterations to the cylindé head.

¢. the approximate calendar date or which the modification or change was
incorporated Lato production;

The replacement rocker covers were installed after completion
of the production schedule.

d. state whether the modified o: changed components could be interchanged
with earlier production components. USPS began field retrofit in
November-1987 and is expected to complete in June~1988.

After replacement procedures have been properly conducted,
original production parts cannot be effectively installed.

Furnish the number of warranty claims related to the alleged defect on the
subject vehicles by model, model year, calendar month, and problem code.
Each problem claim code must be identified.

Tte.re have been 5 known warranty claims related to the alleged cefect.
All claims were made on the only model affected, namely. the 1984 FJSC
1/2 ton delivery van. The vehicles affected are identified by their
respective USPS serial numbers as “ollows: 3290803; 3290818: 3292703;
3293757 and 3294356.

Provide the name, address, and telephone number of amy and 2ll fleets,
companies, private individw !s, etc., of which AM General is aware, which
purchased, leased, obtained, etc. 20 ci moce of the subject vehicles,
For each concern, furnish the iumber of vehicles broken down by model,
weight rating, and mocel year.

United States Postal Service
Office of Fleet Management
L'Enfant Placa

vashington, D.C. 20260
Attn: Mr. Paul Rosenak

(202) 268-3576

The vehicle information is the same as described under Item 1.




Purnish AM General's assessment of the alleged defect in the subject
vehicles.

For the record; In spite of we AM General supplied USPS installed
metal fuel line change, AMG Vacuum Hoses Safety Related Defect Campaigr
#87v-041 and the USPS purchased and installed valve cover € kit (which
Chrysler has agreed to reimburse them for in fuli)  Am General has not
reached any definitive conclusion as to the origin o: the engine
corpartment fires. As evidenced by our early modifications, our
initial actions were dirccted toward minimizing the extent of damage
incurred by the vehicle after a fire had already begun. Most evidence
is generally destroyed by the fire and determining the origin is
extremely difficult. However, AM General 1s hopeful that these
changes, wiil in time prove, that we have either eliminated or
significantly reduced these occuramces ¢r that the ultimate source of
these fires is determined and a final resolution is accomplished.

1f we can be of any further service, please iavise.

Sincerel yours,

G Y

—




BOOK 1

DATE
6/25/84

7/18/84

7/24/84

8/17/84

8/22/84

8/31/84

9/18/84

9/28/84

3/29/85

4/09/85

4/12/85

0326t:1

FJS8C ENGINE COMPARTMENT FIRES

BY VEHICLE

SERIAL NO.
IN CHRONOLOGICAL ORDER OF INCIDENT

. Cavis

Pontek

Pontek

derPilinosian

derpilibosian

. derPilibosian

Majurus

. Wiltse

. derPilibosian

F. Masten
L. Miller
D. Calcwell
R. Johnson

S/N 3290251

R. Johnson

G. derPilibosian

G. derpilibcsian

G. derPilibosian

SUBJECT

Shorted Out Harness
causing damage to parts
of emission control units

FJ-8C Engine Fire
S/N 3294828, Haywood, CA
Ret. Pts. Rpt. #84-27

Vehicle Fire FJ-8C
S/N 3294828, Baywood, CA

FJ-8C Vehicle Fire,
Birmingham, Alabama
Fhotos

FJ-8C Engine Fire
S/N 3290270
Portland, Maine

Notes regarcing call
to Dave Warren

Notes regarding call
to F. Masten on S/N
3290754, Seattle, WA

Activity Report
S/N 3290754-Exgine Fires

Notes regarding 1/2 Ton
S/N 3293757

Colurbia, MD - includes
photos

Activity Report
S/N 3290754- Under the
hood fire

Trip Report, Columbia, MD

FJBC Engine Compartment

Fire (4,/3/85) and

Merrifield, VA, GISL/SM

Brake Testing (4E3)/85)
-

[
&



FJ8C ENGINE COMPARTMENT FIRES
BY VEHICLE SERIAL NO.
IN CHRONOLOGICAL ORDER OF INCIDENT
BOOK 1
DATE FROM 1 SUBJECT

5/15/85 N. Wiltse G. derPilibosian Field Deficiency Report
S/N 3292703,
Anchorage, AL - Under
hood fire.

9/03/85 B. Brand G. derPilibosian Activity
S/N 3291816
Bellmawr. NJ

6/26/85 G. derPilibosian Notes regarding Engine
Compartment Fire on
S/N 3292955

6/28/85 N. Wiltse G. derPilibosian Activity Re ort
S/N 3292955
Cleveland, CH
Under the Hood Fire

7/15/85 A. Majerus G. derPilibosian Activity R
S/N 3293526
Dayton, OH

7/15/85 B. Brand G. derPilibosian Activity Report
S/N 3291818
Pittsburgh, PA

10/07/85 P. Rosenak G. derPilibosian Field Deficiency Report
S/N 3291504
Hartford, CT
Under hood fire
Includes Photos

10/14/85 G. derPilibosian Notes regarding call to
Lippmann Motcrs - Wiring
harness

10/25/85 G. derPilibosian R. Johnson Trip Report, Hartford, CT
FJEC Engine Cmpt. Fire
Includes Photos

0326t:2




